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Hello Ward 10 Neighbours!
Thank you for taking a moment out of your 
busy day to read my Regional Newsletter. 
This edition contains some updates on 
important projects in our community as well 
as a snap shot of just some of the many 
programs and services offered by the Region 
of Peel and City of Mississauga.

Inside you’ll find tips on winter preparation 
and snow clearing operations, resources 
on how to save money on your food bill, 
important news on public health, how to 
be a responsible pet owner and updates on 
MiWay transit enhancements.

My key initiatives for the next 12-18 months 
will be the construction of our beautiful 
new community centre as well as land use 
planning for the Ninth Line corridor. There 
are updates on both of these projects 
included in this newsletter.

This month marks the mid-point of my third 
term as your Ward Councillor. It’s a good 
time to take stock of how my Ward 10 team 
and I are doing in representing you and your 

household at the municipal government 
level. I have created a short online survey 
with a few questions I would love to have 
your feedback on as well as any additional 
comments you may have. It’s another 
important tool that I can use to gauge the 
general concerns of the community as well 
as hear about specific issues. Could you 
take five minutes to respond? The survey is 
available at: MississaugaWard10.ca

Kindest regards,

Be informed about our community 
news, events and projects by 
subscribing to Sue’s eNews, my 
Ward 10 eNewsletter that comes 
conveniently to your Inbox. For new 
subscribers to my list, I am giving 
away 50 sets of four activity 
passes good for a complimentary 
visit to a community centre (pool, 
arena, fitness centre or drop-in 
activity). Winners will be the first 
25 new subscribers beginning 
November 14 and the remaining 
25 will be randomly selected from 
among those who sign up between 
November 14 and 30, 2016.

You must be a Ward 10 resident to win.

Go to MississaugaWard10.ca  
to subscribe.

Subscribe  
Today and Win!    

Community Centre  
Update
Progress continues to be made on the new 
community centre and sports park coming 
to Churchill Meadows. The 51-acre parcel of 
land along the Ninth Line corridor between 
Tacc Drive and Erin Centre Boulevard will be a 
wonderful gathering space for the community 
and a sports destination for many residents 
across the city. 

The architect, MacLennan Jaunkalns Miller 
Architects, is finalizing design concepts and 
the plan is to begin detailed design work early 
in 2017. City staff will continue to work with 
the consultant team to complete the design, 
tender the project and to start construction by 
this time next year. It is anticipated that the 
building will be completed in 2019. 

I am very excited that this new community 
centre will include a triple gymnasium, aquatic 
centre and multipurpose community rooms 
and that the sports and leisure park will boast 
a huge variety of outdoor park amenities 
for the public to enjoy for years to come. To 
follow the progress, please visit my web site: 
MississaugaWard10.ca. 

I was thrilled to turn the ceremonial first shovel full of dirt at the ground-breaking event this summer 
for the new Catholic Church at the corner of Thomas Street and Oscar Peterson Boulevard being 
built by the St. Josephine Bahkita Parish.

Please take my
Online Midterm

MississaugaWard10.ca



Forty per cent of the food that Peel households throw out is avoidable 
food waste. 

The Region has issued a challenge to its residents: can you cut your food 
waste and food bills, too?

Recent curbside audits show that about half (53 per cent) of the avoidable 
food waste that households throw out are leftovers that could have been 
eaten. The other half (47 per cent ) is untouched food.

The average household could save up to $112 a month by reducing its 
food waste with our three simple tips - plan smart, buy smart, and store 
smart. If every household could cut its food waste by the equivalent of 
one watermelon this year, we could reduce Peel’s food waste by one per 
cent this year.

Check peelregion.ca/foodwaste for helpful hints on how to plan smart, 
buy smart, and store smart.

Thank you, residents of Mississauga Ward 10!

January 2016 marked the start of bi-weekly waste collection in the 
Region of Peel. This means you are now setting out your garbage 
and organics one week and recycling and organics the next.   

With new collection contractors, drivers and routes it was expected 
that there would be some challenges in the first weeks of the 
program’s roll out. During the change, you worked together with 
Peel staff, reported any problems you experienced online, set your 
carts to the curb on the correct day, followed set out guidelines, 
and adopted the new program within the first few collection cycles.  

Your enthusiastic support, patience, and commitment have made 
the program a success. There are still a few minor kinks to work out 
but, by and large, the transition has worked well. We are excited 
to report that there has already been a 50 per cent increase in 
Organics Program participation!  

For information about waste collection services, please visit 
peelregion.ca/waste.   

The City’s and Region’s 
winter maintenance crews 
clear streets, priority 
sidewalks, bus stops and 
pedestrian crossings within 
12-36 hours after the end 
of a snowstorm. The time 
is dependent on how much 
snow fell. Back to back 
storms will extend this 
timing. Local or residential 
streets are plowed after 
priority roads are clear. 
Cul de sacs, courts and 
crescents are generally plowed last. The City’s first priority is safety 
and access to emergency vehicles and transit. To find out more 
about the City’s snow clearing service levels or whether or not your 
sidewalk is priority or secondary, please visit Mississauga.ca/snow. 
You can find out how snow operations are proceeding during a 
storm through live updates via Twitter (@MississaugaSnow) or  
the Mississauga Roads mobile app where you can track the comings 
and goings of the snow plows.

To assist in speedy winter maintenance operations, please do not 
park your vehicle on the street during or shortly after a snow storm. 
On-street parking exemptions are normally suspended so plows can 
easily and quickly clear the roads.

Please remember to be a good neighbour by helping elderly and 
disabled individuals clear their snow. Please keep your sidewalks 
clear of ice to help people travel to school, work and appointments.

The Region of Peel is responsible for maintaining and upgrading 
the water and sewer pipes outside your property line. For 
those residents who are homeowners, you are responsible for 
maintaining water and sewer pipes from your property line to 
inside your house. 

In extremely cold weather, your pipes can freeze leaving 
you without water, or cause your pipes to burst resulting in 
expensive property damage. 

To prepare your home for the cold weather, follow the steps 
below to help prevent frozen pipes: 

1.  Before the first frost find your outdoor shut-off valve and 
turn it off. The valve is inside your home close to where your 
outside taps are.

2.  Disconnect your garden hoses and allow outside taps  
to drain.

3.  Look for areas in your home where pipes may freeze. This 
could be in the basement or crawlspace, near an outside wall, 
or in the attic or garage. Insulate these pipes with foam pipe 
covers available from home improvement centres or building 
supply stores. 

4.  Caulk areas that may have a draft such as windows and doors, 
dryer vents and areas in the garage.

5.  Protect your water meter by insulating the pipes around it. 
Your water meter is found in the lowest part of your home 
beside the main water shut-off valve. If your meter is located 
inside a cabinet, leave the doors open to allow warm air to 
reach it.

6.  If you are going away turn off your main water shut-off valve 
near your water meter and drain your pipes through a sink or 
tap in the lowest level of your home. Have someone check the 
house daily to ensure the heat is on and no problems occur.

7.  Maintain a consistent temperature of 15°C (60°F) in your 
home at all times.

You can visit the Region’s website at peelregion.ca/frozenpipes 
for a video on winterizing your indoor pipes and tips on what  
to do in the event that your  
pipes do freeze. 

You can also  
call the Region  
at 905-791-7800  
at any time to  
log a service call. 

TAKE THE PEEL CHALLENGE!  
CAN YOU CUT YOUR FOOD WASTE & FOOD BILL, TOO?

Bi-Weekly Waste Collection  
– A Success

Clearing Snow to Keep Us Moving

Seven Ways You Can  
Protect Your Home’s  
Water Pipes This Winter

ALWAYS put food waste in your 
backyard composter or ORGANICS, 
NEVER in your recycling or garbage.

The average Peel family can cut its food waste and 
save up to $112/month with these three simple tips:

1 2 3

PLAN SMART BUY SMART  STORE SMART

40% 40% of the food that Peel residents  
throw out is still good to eat.
 



Was your child born after January 1, 2004? 
Do you receive the National Child Benefit 
Supplement?

If you answered yes to both of these questions, then your child is eligible 
to receive up to $2,000 in FREE money from the Government of Canada 
through the Canada Learning Bond (CLB) - Registered Education Savings 
Plan (RESP). Eligible children will receive $500 at registration and an 
additional $100 each year until they are 15. The bond will grow interest 
over time and no parental contribution is required. 

To enrol:

1.  Visit a Service Canada Office to get your child a Social Insurance 
Number (SIN) if he or she does not already have one (there is no cost). 

2.  Start a Registered Education Savings Plan (RESP) with a provider of your 
choice (i.e. your bank). Make sure the provider enrols your child in the 
Canada Learning Bond (you do not have to deposit any money). 

Then, watch your child’s savings grow. If you or a family member decides 
to contribute any funds, they will be matched by the Government of 
Canada by 40 per cent.

The Canada Learning Bond can be used until your child is 36 years old for 
full or part time studies at a college, university, apprenticeship or trade 
school. To learn more, visit smartsaver.org. 

Free Money for Your Kids’ 
Postsecondary 
Education  
– Yes, Really!

Ontario Making Shingles  
Vaccine Free for Seniors
All seniors in Ontario between the ages of 65 - 70 are now 
eligible to receive the shingles vaccine free of charge. 
Ontario’s 850,000 eligible seniors will save approximately 
$170 in addition to staying healthy as studies have shown 
this vaccine to be highly effective. Shingles is caused by 
the reactivation of the varicella zoster virus, the same virus 
that causes chickenpox. This virus affects more than 42,000 
people in Ontario each year causing severe complications 
such as vision loss and prolonged, debilitating and painful 
nerve damage. Those who are eligible for the shingles vaccine 
should contact their primary care doctor or nurse practitioner 
to receive the vaccination.

A new resource from Peel Public Health is helping parents play an active 
role in reinforcing and supporting the drug-free living education their kids 
get at school. Parents are often the most important influence in keeping 
kids drug-free. The “Talk about Drugs” online parent modules provide 
parents with simple strategies on how to speak with their children about 
drugs, including marijuana and alcohol. Parents can visit talkaboutdrugs.ca 
to view the free online modules and start talking with their kids today. 

Working Together to Keep Kids  
Drug-free 

Parents: Here’s How to Access Free Prenatal Support in Mississauga

Seven Ways You Can  
Protect Your Home’s  
Water Pipes This Winter

Peel Paramedics are  
Never Far Away
You may have noticed that the corner of 
Thomas Street and Erin Mills Parkway has 
been cleared for construction. By 2019, this 
will be the site of a new paramedic station.

While just outside our border, the Thomas Street station is still 
welcome news for Ward 10 residents who can take comfort 
in knowing the Region’s exceptionally skilled paramedics are 
close by and ready to provide emergency care 24/7.

Whether you’re thinking of having a baby, are pregnant or caring for a 
child, the Region of Peel offers free programs and services to help you 
make healthy choices for you and your children. Find out your options for 
prenatal support in Mississauga below:

Telephone Counselling 
If you have questions about pregnancy, breastfeeding or child safety, 
telephone counselling is available to Mississauga residents by calling  
905-799-7700 Monday to Friday 8:30 a.m. to 4:30 p.m. A Public Health 
Nurse can answer your questions and provide information about:
• Healthy pregnancy • Breastfeeding

•  Postpartum Mood Disorders  • Growth and development 
 and supports  for children 0-6 years

• Sleep • Feeding your child
• Keeping your home safe • Toilet Learning

• Child behaviour

Interpreters are also available in many languages, including American 
Sign Language.

Prenatal Classes/Programs:
Prenatal classes are available free of charge to residents of Peel. In-
person classes are facilitated by a Public Health Nurse and with options 
to learn online. You can choose from different kinds of classes that suit 
your needs:

•  Adult Prenatal Classes – are available year-round for couples or single 
adults at Peel Public Health Clinics. 

  o Fairview at 325 Central Pkwy W. Unit 21
  o Meadowvale at 6975 Meadowvale Town Centre Circle 
•  eLearning Prenatal Program – a web-based prenatal program 

parents can do from home with animated illustrations, videos  
and quizzes. 

•  Healthy Start – for women in need of extra support.  
No pre-registration or health card necessary. 

•  Teen prenatal classes/programs – programs in 
partnership with community agencies for pregnant 
women in Peel under 25 years. 

To register for any of these classes, please call the Region of 
Peel at 905-799-7700 or find us online at peelregion.ca/health.

Breastfeeding Services: 
Whether you want to know how to breastfeed or need advice 
or tips, free services are available online and in person:

•  Online: instructional videos to help you get 
breastfeeding off to a great start are available by visiting: 
breastfeedingInPeel.ca. 

•  In person: you and your new baby (birth to six weeks old) 
can see a Public Health Nurse for help with breastfeeding. 
Drop-in Breastfeeding Clinics are now available five 
days a week. For hours visit breastfeedinginpeel.ca. 
Appointments are also available Monday-Friday and can 
be made by calling the Region of Peel at 905-799-7700.



Be a Responsible Pet Owner The Scoop On Poop

CONTACT

BY-LAWS FOR PET OWNERS

It’s your responsibility to ensure your pet does 
not infringe on the rights of others to enjoy their 
property or their community.

• Neuter or spay your pet

•  Provide training, socialization, physical and 
medical care

•  Vaccinate your pet against disease annually

• Do not leave your pet in a hot car

•  Ensure your pet is not a danger or nuisance

•  Keep your dog on a leash when walking off 
your property; even if your pet is gentle and 
never bites, other people may be anxious 
around it, especially if it is not tethered

Dog waste can be harmful to people, pets and  
the environment, if not picked up and disposed  
of properly.

•  It can contain E. coli and other harmful bacteria,  
such as salmonella, that can cause serious illness  
in humans.

•  It can transmit parasites, including tapeworm and 
roundworm larvae that can lead to brain, eye and other 
human organ damage.

•  Its high-nutrient content creates “hot spots” causing 
nearby grass and plants to burn and discolour.

•  It can contaminate lakes, rivers and other water sources 
when carried away by rain or melting snow.

•  It attracts mice, coyotes and other wildlife to  
urban areas.

•  It does not absorb into the soil, so the risk of  
spreading its harmful effects can linger for years.

When to Call Animal Services
• Report an injured or distressed animal 24-7

• Report a lost or found pet

• Report a dog bite or by-law infraction

• Pet licensing inquiries

• Pet adoption

• Information regarding educational outreach programs

• Foster care and volunteer opportunities

• To make a donation to help shelter animals

REPORT STANDARDS OF CARE

• Tethering, Shelter

• Extreme weather

• Veterinary care

Mississauga Animal Services
735 Central Parkway West
Mississauga, ON L5C 4H4
Located west of Mavis Road, one block south  
of Burnhamthorpe Road West.

Shelter Hours
Monday – Friday: 10 a.m. – 6 p.m.
Saturday: 10 a.m. – 5 p.m.
Closed on Sundays and holidays.
Adoption services are closed one hour prior to shelter closing. 

General Inquiries
Outside city limits 3-1-1 or 905-615-4311
Emergencies, Bylaw, Animal Rescue 905-896-5858
After hours 905-615-3000
E-mail mypet.info@mississauga.ca
Website mypetmississauga.ca

As a responsible pet owner you must respect and 
adhere to the animal by-law.

LICENSING
License your dog and cat each year and keep the  
licence tag attached to your pet’s collar.

TRESPASSING
Make sure that your dog or cat does not roam free  
on public or private property.

LEASH
Keep your dog on a leash not more than six feet 
(1.8 metres) when walking off your property.

STOOP AND SCOOP
Clean up your pet’s waste – it’s your responsibility.

PETS PER HOUSEHOLD
Each household can have a maximum of four pets. 

FEEDING OF WILDLIFE
Do not leave food outside that will attract wildlife. 
Maximum penalty for a by-law offence is $5000.

DOG BITES 
Report dog bites to Mississauga Animal Services  
or Peel Regional Police.

CRUELTY COMPLAINTS
Report cases of neglect or cruelty to the Ontario  
Society for the Prevention of Cruelty to Animals  
(OSPCA) 1-888-668-7722.

BARKING COMPLAINTS
To report a barking complaint, call 3-1-1.
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Whether in the home or in the community, many privileges and responsibilities  
accompany proper ownership and care of pets. By-laws and regulations have been 
established to enforce a standard and acceptable level of care for pets and their 
owners, and the well-being of those who choose not to own pets.

Mississauga Animal Services is committed to excellence in both customer service  
and animal care. 

• Promoting responsible pet ownership. 
•  Encouraging voluntary by-law compliance by first educating and then  

enforcing the by-law. 

Services include:

•  Reuniting lost dogs and cats with their owners through  
a 24 hour licensing database for licensed pets

• Responding to animal emergencies 24-7
• Investigating reported dog bites and by-law infractions
• Rescuing and caring for lost pets
• Pet adoption services, placing homeless pets with caring families
• Pet licensing for dogs and cats 

RESPONSIBLE  
PET CARE

COMMON COMPLAINTS

The two most frequent complaints 
regarding irresponsible pet 
ownership are to do with dogs 
running at large and owners not 
picking up pet feces. It’s the law to 
keep pets on a leash when off your 
private property. And it’s the law to 
stoop and scoop your pet’s poop. 
The law aside, it’s just common 
courtesy to consider the environment 
and the enjoyment of everyone in the 
community!

OFF LEASH PARKS

There will be two new and closer locations for you 
to let your dogs run off leash. One is already open 
at Union Park, corner of Tenth Line and Aquitaine 
Avenue on the border of Wards 9 and 10. The other 
is being built in conjunction with the outdoor parks 
and amenities alongside the new community centre 
on Ninth Line at Tacc Drive, opening in 2019.
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City and Region Budgets
Your property taxes are used to fund programs and services  
by three different areas of government:

• The Region of Peel – 45 per cent
• The City of Mississauga – 33 per cent
• The Ministry of Education (Ontario) – 22 per cent 

The Region and City set budgets annually to determine where to 
allocate the property taxes and user fees it collects. You can have a 
say in the budget process through tele-townhalls, attending budget

committee meetings, 
submitting your ideas 
and comments online 
through the City’s 
Budget Allocator 
Tool, or simply calling 
or e-mailing me 
directly. The 2017 
budget process is 
already underway.  
To have your say, visit:  
Mississauga.ca/budget and peelregion.ca/budget.

22%
33%

45%

Councillor McFadden gives introductory remarks and speaks one-on-one with the residents who attended the 
“Shaping Ninth Line” public open houses in June. The two sessions were held to share and receive input from 
the community on land use planning in the Ninth Line corridor.

Planning the Ninth Line  
Corridor Lands
In January 2010, the land between Ninth Line and Highway 
407 was transferred from the Region of Halton and Town 
of Milton to the Region of Peel and the City of Mississauga 
as a result of a municipal boundary realignment. To ensure 
this land is developed properly, a Municipal Comprehensive 
Review is required as outlined in the Region of Peel’s Official 
Plan and Provincial Policy Statement. A Regional Official Plan 
Amendment, otherwise known as a ROPA, will be required to 
bring these lands into the Region’s Urban Boundary. 

Earlier this year, both Peel Region and the City of Mississauga 
met with residents to seek feedback on the emerging concept 
plan – which factored in long-term population and employment 
growth. It included: 

• Residential units;
• Business employment units;
• Public open spaces and greenlands; and
• And the proposed transit right-of-way. 

What’s Next?  

Regional staff plan to bring forward planning recommendations 
and a draft ROPA in early 2017, in addition to holding a public 
meeting – which you will be welcomed to attend. Final ROPA 
recommendations will be put forward to Regional Council in 
the latter part of 2017 and will complement the work done 
together with the City of Mississauga’s planning department. 

For more information, please visit peelregion.ca/planning/
officialplan/list-amendmts.htm or mississauga.ca/portal/
residents/mississaugaofficialplan.

How Does a Municipality Plan? 

A lot goes into planning lands at a municipal 
level. Land, such as that found on Ninth 
Line, are subject to a number of Provincial 
planning documents including: 

• The Parkway Belt West Plan
• Places to Grow Act
•  Growth Plan for the Greater Golden 

Horseshoe
• Provincial Policy Statement, 2014

Each of these documents helps to plan 
communities that support healthy and active 
living, prioritize intensification to make the 
best use of the existing land, infrastructure 
and transit. Planning decisions in the Ninth 
Line Lands are required to be consistent with 
the Provincial Policy Statement, 2014 and 
conform with the Growth Plan, as approved  
in the Regional Official Plan.

NINTH LINE CORRIDOR
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Online Services at your convenience

Residents have the ability to submit and 
track service requests online or via mobile 
app. You can now request a temporary 
parking permit or report a pothole in need 
of repair using Pingstreet – a free mobile 
app you can download to your smartphone. 
Other problems you can report include: 
graffiti, sidewalk damage, illegal signs or 
abandoned shopping carts. You can also 
find out your waste collection schedule. 
Visit: Mississauga.ca/pingstreet

In addition to what’s available on 
Pingstreet, the City of Mississauga’s 
website allows you to obtain pet licenses, 
pay parking penalties, report excessive 
noise, reserve library materials, report a 
dead or damaged tree, request parking 
enforcement and much more. Visit: 
Mississauga.ca/services 

War of the Wards III
The third battle in the annual War of the Wards takes place on Friday, February 3, 2017 
at 7 p.m. where Ward 10 will put its title as “Most Fanatical Ward” on the line against 
the other 10 wards in the city. In partnership with the Mississauga Steelheads, War of 
the Wards puts City Councillors and their residents together in one arena – the Hershey 
Centre – for a friendly competition to see who can out-cheer, out-dress and out-“fan” the 
other wards! Save the date now and help us defend our crown and keep the trophy where 
it belongs! Look for more information coming in my January eNewsletter or online at 
MississaugaWard10.ca.  
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Contact Us

Councillor Sue McFadden 
Sue.McFadden@Mississauga.ca  
MississaugaWard10.ca  905-896-5010

        @Sue_Ward10 facebook.com/sueward10

David Raakman 
Executive Assistant 905-615-4610

Joanne Lebold 
Administrative Assistant  905-896-5010

Region of Peel  
10 Peel Centre Dr., Brampton  ON L6T 4B9 
peelregion.ca 905-791-7800 or 3-1-1

City of Mississauga  
300 City Centre Dr., Mississauga  ON L5B 3C1 
mississauga.ca 905-896-5000 or 3-1-1

Non-emergency calls for  
community, health and social  
services in Peel

Ward 10 Info Guide
I am pleased to once again offer my 
Mississauga Ward 10 Information Guide as 
a handy reference for newcomers to our 
ward, city and region. The updated guide 
is full of valuable information specifically 
related to our community such as parks, 
schools, and libraries, as well as citywide 
articles on bylaws, snow clearing, waste 
collection, parking and more. There are 
contact phone numbers and web sites to 
help you know who to call when you need 
municipal government assistance. You 
can find copies available at the Churchill 
Meadows branch library or I can send one 
out to you – just e-mail me!

MiWay route changes in Ward 10
On January 2, 2017, MiWay will begin using the newly opened Transitway Station at Winston 
Churchill Boulevard and Highway 403. Route 109 (Meadowvale Express) that travels south 
along Winston Churchill in Ward 10 will be re-routed to this new station, instead of turning 
at Erin Centre Boulevard. Similarly the northbound 109 bus will go from Erin Mills station to 
Winston Churchill station (using the dedicated Transitway corridor) and then north to the 
Meadowvale Town Centre. 

As of October 24, 2016, Route 46 is now providing service all day along Tenth Line south  
of Britannia Road with connection to the Erin Mills Transitway Station. This route now begins 
and ends at Meadowvale Town Centre rather than the Lisgar GO station and it has taken 
over part of what was formerly Route 10. Another Ward 10 transit change in October was 
the replacement of Route 41 and 41A by an altered Route 9.

All these changes are part of a city-wide five-year transit service plan to shift from a design 
that radiates from the city centre to a grid network that will allow for more frequent buses 
along main corridors. To find out more about the proposed changes, visit miway.ca.


