
Laying the 
Ground Work

Even in cold and snowy January, progress 
continued to be made on the construction of the 
City’s newest community centre along Ninth Line 
here in Ward 10. Much of the work is happening 
below ground so it’s hard to see a lot of changes at 
the site. This sub-surface work includes installation 
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of water and sewer services, building foundations 
and footings, installation of underground plumbing, 
basement water-proofing, and backfilling of building 
footprint and buried services. Recently, though, an 
exciting above-ground development saw the addition 
of the second floor on top of the structural steel 
columns. The centre is still on track to open in late 
2020. To follow along, please visit the city’s web page 
dedicated to this project.
LINK:  http://www.mississauga.ca/churchillmeadows
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POURED AND FLOORED
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WARD 10 TEAMMATES

I am excited to introduce my new staff in the Ward 
10 office hired to fill the role of Administrative 
Assistant.   Eddie Suliman and Colleen Ramalheiro 
will share the position that became vacant with the 
retirement of my long-time assistant Joanne Lebold. 
Joanne’s last day in the office was January 31.  
 Both Eddie and Colleen are Ward 10 residents 
and know the community very well. Eddie comes 
from an Event Planning background and is well 
known around the city, especially in the arts scene. 
She will take over the bulk of the administrative 
duties, working four days per week. Colleen has 
been a faithful volunteer and community advocate 
in Churchill Meadows for many years. She will work 
one day per week, handling financial and database 
management duties in the office.  
 Both Eddie and Colleen are highly-organized, 
detail-oriented individuals and their positive 
attitudes and enthusiasm will be wonderful 
attributes in serving our Ward 10 community. Please 
join me and my executive assistant David Raakman 
in welcoming them to their new roles in my office.

Safety Summit
Please plan to attend my Public Safety Summit on 
Wednesday, April 3 at Our Lady of Mount Carmel 
Catholic Secondary School. I am thrilled to offer this 
important night in partnership with Peel Regional 
Police for the benefit of the community. Police 
experts will present on a variety of topics including 
Gangs and Guns, Cannabis, Break & Enters, and Road 
Safety. Each session will include a presentation 
about what’s happening locally followed by a Q&A 
for the public. Bring your questions! 
 Safety is everyone’s concern and I trust there 
will be something of interest for all members of the 
public. The gathering begins at 6:30 with informal 
conversations with exhibitors, followed by break-out 
sessions starting at 6:45. Mount Carmel is located at 
3700 Trelawny Circle in the Lisgar District.

New Office Staff Pictured here are my new administrative assistants Eddie 
Suliman (left) and Colleen Ramalheiro (right) with my 
outgoing AA Joanne Lebold in the centre.

TIGHT SQUEEZE
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Snow Operations 

Behind the Scenes
The end of January brought with it a raft of wintery 
weather leaving Mississauga and surrounding 
communities buried in a thick, cold blanket of snow. 
Even at the time of this publication, crews are still 
working to move and remove snow from roads, 
laneways, sidewalks, bus stops, trails and parking 
lots. 
 During snow clearing operations, residents may 
see only one or two pieces of equipment salting and/
or plowing and wonder what takes so long to have 
their street cleared. It’s a big city and the trucks can’t 
be everywhere at once.
 I thought it might be helpful to offer a behind-
the-scenes glimpse in order to give some indication 
of the effort and hard work that goes into the 
clearing operations of a significant snow event like 
the one that we experienced on January 28. I’ll do 
that by publishing one of the many updates that city 
staff provide regularly (multiple times per day) to the 
Mayor and Councillors about the clearing progress. 

TIGHT SQUEEZE

These are copied to communications staff, who post 
to social media and the city website to advise the 
public.  While there are general principles that work 
in the majority of cases, keep in mind that each 
storm is different with its own unique challenges that 
staff and contractors need to assess to determine 
the best approach to efficiently and safely clear 
the snow. I hope this broadens your perspective 
on the magnitude of the operation and join me in 
expressing my appreciation to the individuals (many 
of whom worked up to 20 hours per day for several 
days) to make our travel safer and easier.

Operations Update: 19:30 Jan. 29

Good evening everyone,

I wanted to provide you with a further update on our 
operations with this latest event.

• For our priority routes, they have been completed 
however, still require some touch up in areas and also 
dealing with the blowing snow.  
• Our crews continue to work through our secondary 
routes and will be doing so into the morning hours.  
• Our bus stop and sidewalk crews are also 
continuing to work through the night trying to get 
everything completed for the morning rush hour.  
• With the volumes of snow, we had to bring 
in our snow blowers for some sidewalks with the 
accumulations, our plows could not get through. 
• Our windrow program has commenced where 
plowing has been completed.  
• We are also setting up snow removal in the areas 
of City Hall, Hurontario and Dundas, BIA’s and our 
bridge decks over the next few days to create some 
capacity in snow storage for the next event.

Environment Canada has now issued an extreme cold 
warning for the City of Mississauga. There is a concern 
that wet and slushy roads, bicycle lanes and sidewalks 
will begin to freeze over as temperatures drop to 
-19 degrees Celsius overnight. We’re expecting these 

> continued on page 4

Snow clearing is much easier and more efficient when cars 
are not parked on the street.
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temperatures to continue over the next few days: 
• Wednesday: high of -16 degrees Celsius, low of -21 
degrees Celsius
• Thursday: high of -15 degrees Celsius, low of -20 
degrees Celsius
 These conditions may require that staff and 
equipment be redeployed to complete anti-icing 
activities in the midst of our snow clearing operation. 
 As a result, the Significant Weather Event 
declaration which was issued on Monday, January 28th 
will remain in effect. Our service levels remain on hold 
until the declaration is lifted. Residents should continue 
to exercise appropriate caution when travelling on city 
roads, bicycle lanes and sidewalks as service to these 
areas may take longer than 
usual to complete. 
 Crews will continue 
to work hard to get all 
routes cleared for residents. 
Given the volume of snow 
received, some equipment 
has been sent into 
residential areas to make 
an initial pass to open up 
streets to give residents 
access until assigned 
equipment can get to the 
street to complete our work. We appreciate everyone’s 
patience. 
 Residents can get regular updates by following @
MississaugaSnow or by visiting our online plow tracker 
at: mississauga.ca/plowtracker.   
 A reminder that this has been one of the biggest 
snow storms (25+cm in a 12 hours span) in a long 
time.  Residents are to be reminded that we only started 
into secondary routes around 6:00am this morning 
and it takes time for our equipment to get through 
their routes.  Please be patient and have your vehicles 
removed from the street so they can do the most 
effective work in the shortest amount of time.  Crews 
are working long hours in the cold weather to try and 
make all of our routes safe for our residents.
 I will provide you with a further update in the 
morning.
 Thanks and enjoy your evening!

Two All-Ways Stops
All-Way Stop controls were approved at two Ward 
10 intersections in January: Candlelight Drive 
and Churchill Meadows Boulevard as well as 
Rosehurst Drive and Laurenclaire Drive/Stoneham 
Way*.  Both intersections currently operate where 
motorists on the less busy streets stop, yielding to 
traffic on the busier streets. These all-way stops 
were recommended to provide safer crossing for 
pedestrians due to the unique circumstances at each 
of these locations. Signage and pavement markings 
will be added once weather permits. 
(*Still needs final approval at Council on Feb. 6.)

Boulevard Parking
Parking regulations in the city normally do not allow 
residents to park their vehicles on the city-owned 
portion of the driveway between the sidewalk and 
curb, also known as the lower boulevard. Based on 
two separate resident-initiated petitions, Council 
recently approved a change to this regulation for two 
streets in Ward 10: Beacham Street and Grossbeak 
Drive. Once signage is installed on the streets, 
parking will be permitted on the lower driveway 
boulevard such that the vehicle does not hang over 
the sidewalk or the roadside curb (ie: must be parked 
parallel to the road). Follow the link provided to find 
out more about exemptions to parking regulations.
LINK: http://www.mississauga.ca/portal/residents/parkingregulations

> continued from page 3
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Flood Mitigation

High Water 
Protocol

A change has been made  to the High Water protocol 
that triggers the manual monitoring of the Foundation 
Drain Collector system as part of the flood mitigation 
efforts along the Sixteen Mile Creek in Lisgar.  
Effective immediately, in addition to all the other 
triggers that continue to be in place, the HWP will 
be invoked if there is a significant amount of snow/
ice on the ground, and rain is forecast. Crews will 
be dispatched to set up the pumps and monitor the 
FDC water levels. This was the case in late January 
when rain was in the forecast; the pumps at the three 
pre-determined locations were set up but were not 
activated.
LINK:  http://www.mississaugaward10.ca/lisgar-flooding/

SETTING UP THE PUMPS
To protect residents from further flooding, city staff and I 
have agreed to change the High Water Protocol by adding 
another instance when the protocol will be triggered. The New PRESTO App

Metrolinx has launched 
a PRESTO app for the 
millions of passengers 
who use the fare card 
for public transit in the 
Greater Toronto Area.  
Metrolinx says the new 
app gives users the 
convenience of easily 
loading funds onto their 
PRESTO card on the go with debit and credit cards, 
or through Apple Pay. And for most Android phones 
with NFC capabilities, the app lets you load funds 
and passes instantly to your PRESTO card simply by 
holding it onto the back of your phone, eliminating 
the wait times customers experience when they 
load their cards online. It’s also easy to check your 
balance, review your trip history, or set up Autoload 
or Autorenew to make sure you always have enough 
funds to travel. 
LINK:  https://www.prestocard.ca/en/about/presto-app 



ILLEGAL CANNABIS
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Crime Prevention Tips

Marijuana Grow-Ops
Marijuana grow activities occur when this drug 
is illegally grown for the purpose of selling and 
distributing. These operations can take place in 
houses, apartments and empty factories. The 
activities make money for criminal organizations and 
individuals. They can also result in house fires and 
electrical dangers.
 Signs that a property may be a marijuana grow-op:
• Smell of marijuana (sweet, strong odour).
• Large purchases of fertilizer, garden hoses, plastic 
pipes, several sized pots (used for indoor growing).
• Rarely seeing people at home.
• The house lights are set on timers and turn on and 
off at the same time every day.
• Basement windows are covered up.
• Changes to the hydro meter or wires on the home.
• Messy lawn and house.
 If you believe an indoor grow operation exists in 
your community, contact our non-emergency line or 
Peel Crime Stoppers at 1-800-222-8477.
LINK:  https://www.peelpolice.ca/en/safety-tips/drug-education.aspx 

The MetroStars
The Mississauga MetroStars of the Major Arena 
Soccer League resume their home schedule at the 
Paramount Fine Foods Centre on February 15 when 
they host their Eastern Division rivals and defending 
league champs Baltimore Blast. Come and see 
Canadian superstar Dwayne De Rosario lead the 
MetroStars’ attack in their push for a playoff spot!  
Regular season home dates in February:
• Fri. Feb. 15 - 7:35 pm - vs Baltimore Blast
• Sun. Feb. 17 – 3:05pm – vs Harrisburg Heat 
• Fri. Feb. 22 – 7:35pm – vs Utica City FC

CONTEST ALERT!
Win a pair of tickets to the MetroStars’ next home 
game and an official team scarf by answering the 
following question:  In which division of the MASL do 
the MetroStars play?
For your chance to win, submit your answer by e-mail 
to Alf at: adeblasis@mississaugametrostars.ca by 
Monday, February 11 at 5:00 pm. You must include 
your full name and daytime phone number.
 For single game tickets and information, contact 
the MetroStars at: sales@mississaugametrostars.ca or 
by phone at 1-866-56-STARS (1-866-567-8277).
LINK:  http://MississaugaMetrostars.ca 

Following are some tips on what to do if you suspect there 
is a grow-op in your neighbourhood.
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WARD 10 Ward 10 Office Staff

Subscribe:
If you are reading this edition 
of  “Sue’s eNews” in hard copy 
or via social media, you can 
subscribe to get it directly from 
me by e-mail. Use the form 
on the Ward 10 website at 
MississaugaWard10.ca

Coffee or Tea?
I am available for a one-on-one 
conversation with you to discuss 
municipal-related matters on 
select Friday or Saturday mornings 
at a convenient coffee shop near 
you. Please call 905-896-5010 to 
schedule an appointment.

David 
Raakman
Executive
Assistant 

Eddie 
Suliman

Administrative
Assistant

Colleen 
Ramalheiro
Administrative
Assistant

ACHIEVEMENTS

Sue McFadden

If you or someone you know in Ward 10 has been honoured, recognized or 
reached a significant milestone, we’d love to share your good news with the 
community! Simply send me an e-mail with the details. I’m so proud of the 

residents that make up our wonderful neighbourhood!

February is Black History MonthHappy Valentine’s Day!

Happy Chinese New Year!


