
Oh no… not again! The disheartening report came 
in just before 5 pm on Saturday, January 11. “Base-
ment flooded” was all that was written in an e-mail 
to Councillor McFadden from a resident on Osprey 
Boulevard. He didn’t have time to write more than just 
those two words. When I was in his basement 45 min-
utes later, he was sweeping a constant spring of water 
from around the shower to the drain in his bathroom. 
For about 8 hours! 
 This property was one of 41 that reported flood-
ing in Lisgar as a result of that storm. Our part of the 
city received 64 mm of rain over a 30-hour period. 
The High Water Protocol (HWP) was invoked the 
previous day and, with steady rainfall, the ground was 
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Flooding in Lisgar 

A contractor refuels the generator for the pumps south of 
the Osprey Blvd bridge as part of the High Water Protocol.

MAKING A SPLASH
Starting Off Each Month Well
We’ve all heard about New Year’s Resolutions… 
on January 1st, we commit to make some change 
with a goal of improving our life and/or the lives of 
those around us. Well, how about making a series of 
resolutions throughout the year that build over time 
and are focused on keeping yourself, your loved 
ones and your community safer? Introducing the 
New Month’s Resolution for Road Safety.  If each of 
us commits to a small, simple action every month, 
imagine how much safer we’d 
all be! Try it with me.
FEBRUARY: I resolve to leave 
from my origin 3 minutes earlier 
than usual. This way I won’t feel 
the pressure to speed or drive 
aggressively to reach my des-
tination on time. If I arrive early, no problem, I can 
check my phone, listen to music or just enjoy the 
stress-free peace that comes with not rushing.

Continued on p. 2
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Sump Pump Protection

A sump pump can prevent or mitigate basement flooding. 
The City is offering a $6,000 subsidy for eligible residents 
who purchase and install a sump pump.

Continued from p. 1

saturated, the pipes were full and the HWP pumping 
equipment was overwhelmed. It was only after addi-
tional pumps were brought in Saturday evening that 
the water in the foundation drain collector system 
finally receded to more manageable levels. 
 This was the first flooding incident in Lisgar in 
two and a half years. That flood in July 2017 affected 
only residents on Black Walnut Trail. It has been 
seven years almost to the day when homes near the 
Osprey Marsh were last flooded. For some homeown-
ers, this has been Flood #5, dating back to 2008.
 Since then, the City and its consultant team have 
been collecting and analyzing data to determine 
the potential cause(s) of the flooding and have put 
forward an action plan approved by Council to ad-
dress the issue and mitigate future flooding. Some 
action items proved to be ineffective, some are still 
being evaluated. The single biggest action item is the 
building of a permanent, automated pump that will 
monitor water level in the system and pump it out 
when the level gets to high. It’s similar to the process 
in the HWP, except it’s automated and permanent 
instead of relying on manual monitoring and weather 
forecasting. The first such pump is currently being 
constructed in the north end of Lisgar (see Pumping 
Station article in this newsletter).
 Following the January 11 flood event, our Ward 
10 office has been focussed on finding answers 
to short-term questions like “what happened this 
time?” and long-term questions such as “when are 
solutions going to be in place so that we don’t have 
to worry about this anymore?” Our office has worked 
with our partners to provide support, such as sched-
uling special waste collection days, we have been in 
regular contact with staff, provided updates to the 
Lisgar ‘flood group’, hosted a gathering of residents 
directly affected by the January 11 rain storm and 
we are making arrangements for a larger community 
meeting with city staff and consultants to provide on 
update on their work and findings.
 We are also strongly encouraging all residents 

who have previously experienced basement flooding 
to have a sump pump installed in their home. Even 
if you haven’t been flooded but live adjacent to or 
near a property that has been, please consider the 
sump pump option. It is an effective way to prevent 
– or at least mitigate – future flooding in your home. 
The City is offering a subsidy for the purchase and 
installation of a sump pump up to $6,000. Find a Mis-
sissauga licensed plumber and get advice on what 
kind of pump to install and where to install it.  As of 
January 13, 2020, of the approximately 190 homes 
in Lisgar that have been flooded since 2008, only 16 
have installed a sump pump using the subsidy. Of 
those 16, 12 were spared flooding on January 11 and 
the remaining four would have undoubtedly suffered 
much more extensive damage without one.
 I am providing two links below – one to the Ward 
10 web site that provides a series of historical up-
dates on the Lisgar Flooding issue, and the other to 
the Mississauga web site with information about the 
sump pump subsidy. If you have any questions, feel 
free to contact our office anytime.

—David Raakman, Executive Assistant, Ward 10
LINK: http://www.mississaugaward10.ca/lisgar-flooding/ 

LINK: http://www.mississauga.ca/portal/residents/lisgarinvestigation 
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Construction of the FDC pumping station is underway at 
the Cactus Gate parkette along Black Walnut Trail. Work is 
expected to be completed in July.

Pumping Station 
Construction of the permanent pump station and 
trench dewatering system continues in the Black 
Walnut Trail area at Cactus Gate. These two important 
pieces of infrastructure are designed to automatically 
monitor water in the underground Foundation Drain 
Collector sewers and trenches and remove water 
when the level rises too high. Construction of the 
permanent pump is proceeding first, followed imme-
diately by the construction of the dewatering system. 
Both projects are expected to be completed by July 
2020, depending on weather.
 The contractor has completed the the rock-lined 
channel within the parkette to the creek. A sub-
contractor is now constructing the wet well (pri-
mary structure where water will accumulate and be 
pumped from), which will involve earth boring/drilling 
and incremental pouring of concrete.  Due to winter 
conditions, frost fighters are required for concrete 
curing. Frost fighters will be powered by two genera-
tors running 24 hours to maintain temperatures for 
the duration of the construction of the wet well, antic-
ipated to be about three weeks. Both the design and 
construction of the equipment are complex projects 
where diligent care needs to be taken to ensure they 
end up performing as intended. 

Investment in 
Policing

The Ontario government is providing $20.5 million 
to Peel Regional Police to give police officers the 
tools and resources they need to increase commu-
nity policing, combat gun and gang violence, and 
keep streets safe.
 Part of the funding will go towards Peel Regional 
Police’s Community Mobilization Program. This 
initiative assigns police officers to small teams that 
work directly with members of the community on 
projects to improve public safety including neigh-
bourhood watches, town hall meetings, and cultural 
community outreach. This initiative is part of the 
$195 million total investment the province is mak-
ing over the next three years through the province’s 
new Community Safety and Policing (CSP) Grant 
program announced last month.
LINK: https://bit.ly/2S1MNrv



Contractors are working hard to make the roof over the 
triple gymnasium water-tight. Construction inside the gym 
continues despite the winter temperatures.
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Community 
Centre Update

Thankfully this year’s winter weather isn’t as severe 
as last year’s so far and work can continue uninter-
rupted on the 65,000 square foot community centre 
and portions of the 55-acre sports park along Ninth 
Line. The following highlights are some of the vast va-
riety of work that has taken place in the past month, 
demonstrating the expansive scope of this project:
• Site grading for parking lot, infiltration galleries 
and adjacent sports field is ongoing as weather per-
mits  
• Concrete poured for two sides of the dome grade 
beam.  
• Roofing parapet installation in progress.  Roof is 
already water-tight over pool area and is expected to 
be over the gym by the start of February.
• Heaters and fans installed throughout building to 
facilitate interior finishes.

• Ongoing electrical, mechanical, sprinklers, plumb-
ing and ductwork installation throughout.
• Mechanical equipment continues to be installed.
• Architectural concrete block continues in main 
corridor and reception areas.
• Metal stud framing for gym ceiling has com-
menced.
• Exterior precast benches installed.
• Sheathing for exterior cladding in progress on 
east elevation.
• Sprinkler permit approved.
• Bids for audio visual and signage tender packages 
have been received from prospective sub-trades and 
are under review.
 Public occupancy and use of the Community 
Centre is now scheduled for early 2021, about a four 
month delay from the original schedule, due in large 
part to the adverse weather conditions experienced 
during the winter of 2018/19. 
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Don’t Feed Coyotes
Mississauga’s Animal Services have been canvassing 
door-to-door in part of Ward 10 recently in response 
to concerns related to the feeding of coyotes. These 
wild animals, when fed by humans, become “food 
conditioned” and lose their natural fear of humans. 
They may start approaching people as they believe 
they have an easy access to food. This is when most 
coyote-human conflicts occur.  Please do NOT feed 
coyotes, or any wildlife for that matter.
 If you encounter a coyote:
• Stay calm and wait until they move away
• Do not turn your back or run. (Like dogs, coyotes are 
hardwired to give chase if you run)
• If approached, stand tall, waive your arms and make 
yourself as large as you can. Clap, yell, shout loudly, 
make startling movements or throw an object towards 
the animal. (Coyotes are hardwired to avoid scary 
situations or aggressive behaviour.)
• Startle the animal by opening an umbrella, using a 
flashlight, activating an audible alarm.
• If you see an aggressive, sick or injured coyote, call 
905-896-5858.
LINK: www.mississauga.ca/citywildlife 

Ninth Line EA
The City of Mississauga will commence its Environ-

mental Assessment for Ninth Line roadway this month 
with a pre-consultation workshop for the public.   

Thursday, February 20, 2020 – 7 pm.
Osprey Woods Public School, 6055 Lisgar Dr. 

(Venue still to be confirmed)

407 Transitway 
The Ministry of Transportation Ontario has announced 
the dates of its second Public Information Centre on 
the 407 Transitway Environmental Assessment. This 

transit corridor is proposed to stretch from Brant 
Street in Burlington to Brock Road in Pickering. Three 
of the four sections of the roadway have completed 
the EA process with just the westerly portion from 

Burlington to Mississauga remaining. Mississauga PIC: 
Thursday, February 13 — 4 to 8 pm (Open House)

Cornerstone Community Church 
3020 Vanderbilt Road (at Winston Churchill Blvd). 

LINK: https://407transitway.com/brantToHurontario/ 

Coronavirus
The 2019 novel coronavirus has the world’s atten-
tion as it spreads in China and cases are being con-
firmed around the world. Coronaviruses are a large 
family of viruses with symptoms like the common 
cold or flu but can worsen.  In some cases, it can 
become a severe respiratory illness or even cause 
death. The risk to Mississauga residents remains 
low. At the time of this publication, there are no 
confirmed cases in Peel Region. Peel Public Health 
is working with the Public Health Agency of Canada, 
Ministry of Health, Public Health Ontario and other 
local health providers to monitor the situation and 
take actions as appropriate.
 If you have traveled to the region of Wuhan, 
China and develop symptoms of 2019 novel coro-
navirus infection, avoid contact with others and 
follow-up with your health care professional.

Prevention
The best way to prevent the spread of respiratory 
viruses such as novel coronavirus is to:
• Stay home if you are sick.
• Avoid other people who are sick.
• Cover coughs and sneezes with your sleeve.
• Wash your hands with soap and water or with 
alcohol-based hand rub.
LINK: http://www.peelregion.ca/coronavirus/
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in 2020 will be investing $3.8 million for the con-
struction of new fire stations, trucks and equipment 
as well as enhanced public education programs and 
outreach. 
  In addition, through the 2020 approved budget, 
Mississauga residents will see culture grant programs 
funded through Mississauga’s Municipal Accommo-
dation Tax (MAT) and enhanced winter maintenance 
service levels funded by the Winter Maintenance 
Reserve, approved by Council in July 2019. An ad-
ditional $1.6 m was invested for the implementation 
of 40 km neighbourhood area speed limits, 30 km 
School Zones within neighbourhoods, and school 
area community safety zones within all neighbour-
hoods citywide.
LINK: http://www.mississauga.ca/budget 

Water Meter 
Replacement

The Region of Peel, Water Meter Operations Group 
has an annual program to replace older residential 
and some small commercial/industrial water me-
ters.  The Region will be replacing meters in Ward 
10 during the coming year.  Water meters that have 
been in service for the past 20 years or longer have 
been selected for this program.  The program objec-
tive is to update the metering infrastructure with 
the newest technology. The Region has contracted 
Neptune Technology Group Canada to carry out 
this work.  They are based in Mississauga and have 
successfully completed this program for the past 15 
years. They wear uniforms and carry photo I.D. that 
identifies them as Neptune installers.  This program 
commenced on January 20, 2020 and will conclude 
by early December.

Budget Passed
City Council approved the 2020 Budget last month 
that focuses on delivering the right services, demon-
strating value for money, maintaining infrastructure 
and advancing the City’s strategic vision.  
 Property taxes in Mississauga are used to fund 
services provided by the City of Mississauga, the Re-
gion of Peel and the Province of Ontario for the Min-
istry of Education. Of every property tax dollar 35 per 
cent goes to the City; the rest is split among the Re-
gion of Peel at 45 per cent and Province of Ontario at 
20 per cent. For 2020, the overall residential property 
tax increase will be 3.24 per cent, of which 1.60 per 
cent is the City of Mississauga’s portion and 1.64 per 
cent is the Region of Peel’s portion. This equates to 
approximately a $88.18 increase on the City’s portion 
of the property tax based on an average residential 
property valued at $688,000 or $12.82 per $100,000 
of assessment.
 New initiatives in the 2020 Operating Budget 
total $4.4 million and include: 
• MiWay service growth adding 32,600 service 
hours and 22 transit operators
• Opening of the new Churchill Meadows Commu-
nity Centre which includes a triple gymnasium, 6 lane 
– 25 meter indoor pool, therapeutic tank, teaching 
kitchen and multi-purpose spaces
• Increasing public safety at Mississauga Celebra-
tion Square fountain 
• Modernizing customer facing library technology 
and adding Maker Mississauga Programmers to sup-
port library programs 
• Supporting the Vision Zero Program with the addi-
tion of a Program Leader 
• Planner and Zoning Examiner to manage demand 
  As part of the operating budget, Mississauga 
Council is committed to investing in public safety and 
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Quick Links
Garbage Exemption Reminder
Ward 10 residents living south of Derry Road are 
reminded that the winter garbage exemption takes 
place the first week of February on the same day as 
your garbage collection. (For residents living north of 
Derry it was January 28.) 
LINK: https://bit.ly/38TcrW8

Mississauga Winter Events
Don’t hibernate this winter... get out there and enjoy 
what our city has to offer. Now you can find a list of 
winter sports and cultural events all in one place.
LINK: https://bit.ly/2RFvvkS

Support The Dam / The Foodbank
The Coldest Night of the Year is on Saturday, February 
22, 2020. CNOY is a family-friendly national walk-
a-thon that helps you raise funds for charities that 
serve hungry, homeless and hurting people in Missis-
sauga, and in 136 communities across Canada. Two 
local organizations are beneficiaries - The Dam Youth 
Drop-in and Eden Food For Change
Time: Registration opens at 4:00 pm. Walkers are 
released by 5:15, returning an hour or two later for a 
warm beverage.
What: Participants register online to walk 2, 5, or 10 
km on a safe, looping 5 km route. There will be a rest 
stop and route marshalls on the route.
How: Teams and walkers register online to set up their 
fundraising page. It’s easy to set your goal, add your 
photo and email donors. Donors are receipted within 
minutes of their secure online gift over $20.
Who: Everyone is welcome! CNOY is family-friendly. 
Walkers range in age from toddlers (with parents, of 
course) to active seniors.
LINK: www.thedam.org 
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300 City Centre Drive
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ACHIEVEMENTS

If you or someone you know in Ward 10 has been honoured, 
recognized or reached a significant milestone, we’d love to share 
your good news with the community! Simply send me an e-mail 
with the details. I’m so proud of the residents that make up our 

wonderful neighbourhood!

WARD 10 Ward 10 Office Staff

Subscribe:
If you are reading this edition of  
“Sue’s eNews” in hard copy or via 
social media, you can subscribe to 
get it directly from me by e-mail. 
Use the form on the Ward 10 web-
site at MississaugaWard10.ca

Sue McFadden

David Raakman
Executive Assistant 

Daniela Giansante
Administrative Assistant

Coffee or Tea?
During my medical leave, my 
Executive Assistant David Raakman 
is available for a one-on-one 
conversation with you to discuss 
municipal-related matters at a 
coffee shop near you. Please call 
905-896-5010 to schedule an 
appointment.

80th Birthday
Congratulations to Lisgar resident Hans Hoeppler who just 

turned 80 in January. Best wishes for many more years of good 
health and happiness!


